JOT'OBOP Ne
0 NPeOCTABJICHUH YCJIYT XOCTHHIa (aApeH/1a BUPTYaJbHOI0 BBIIEJICHHOIO cepBepa)

r. MockBa « » 20  roma

OO0mIeCTBO C OTrPaHUYEHHON OTBETCTBEHHOCTHIO « Ichbmiaepy», mMeHyeMoe B manbHen e « UCoJHUTEIbY,
B jmue [enepanmbHoro aupekropa Illexunatm 3aypOeka MaiipaHoBuua, AEHCTBYIOIIETO HAa OCHOBAaHHU

VYcraBa, ¢ OAHOM CTOPOHBI U , MMEHyeMoe B
JanbHEHIIeM «3aKa3uyMK», B JIHUIE , JCUCTBYIOILLEro Ha
OCHOBaHUH , a BMecTe NMeHyeMble Kak « CTOPOHBI» 3aKIIOUMIN HACTOSIIUI

JloroBop o HIXKECIIEYIOIIEM:

1. Ipeomem /lozosopa

1.1. MconauTens 00s3yeTcs 3a BOZHATPaKICHNE OKAa3bIBaTh 3aKa3yMKy YCIIYTH, OTOBOpEHHBIE JloroBopoM,
[punoxennem Ne2, a 3aka3uuk, B CBOIO 0Uepe/lb, 00A3yeTCs IPUHATH 3TU YCIYTH U OILIATUTh.

1.2. Tlpunoxenue Nel, Ilpunoxenue No2 u Ilpunoxenune No3 SBISIOTCS HEOTHEMJIEMBIMU YacCTSIMU
Hacrosuero /forosopa.

2. Tepmunut u onpedenenusn
2.1. B uensx Hacrosiero JloroBopa npuBeAeHHbIC HUXKE TEPMUHBI UCIIONB3YIOTCS B CIEAYIOIIEM 3HAYCHUH:

2.2. Be0O-catim Hcnonnumens — wHGOPMAMOHHBINA pecypc, pa3MelleHHbIH B cetn VHTEpHET 1o ajpecy
http://www.cms-hosting.ru.

2.3. Bpedonochnoe mnpocpammHoe obecneuenue — TPOrpaMMHOE oOecHedeHue, LeJIeHaPaBICHHO
MIPUBOIAIIEE K HAPYIICHUIO 3aKOHHBIX MpaB 3akazymka W (WIM) TOJIB30BaTellsd, B TOM YHCIE K cOOpy,
00paboTKe WM MepeAade C KIMEHTCKOTO TepMuHana uWHpopManuu Oe3 cornacus 3aka3uuka U (W)
MOJIb30BATENs, JIMOO K YXYAIICHUIO MapamMeTpoB (YHKIIMOHUPOBAHWS KIMEHTCKOTO TEPMHHANA WIH CETH
CBSI3U.

2.4. Bupmyanvnulii évioenenusiil cepgep (VDS) — BUI XOCTHHTA, TIPH KOTOPOM 3aKa3uuKy NPENOCTaBIIETCs
IIpOrpaMMHasl SMyJSIIMS BbIIEJICHHOro cepBepa. Ha onHON MammHe MOXKET ObITh 3allyllIEeHO MHOXECTBO
BUPTyaJIbHBIX cepBepoB. Kaxablil BUpPTyanbHBIA cepBep MPEIOCTaBIseT NOIHBINA U HE3aBUCUMBIN KOHTPOJIb
U yIpaBleHHUe, KaK MPeIOCTABISET €ro OObIUHBIN BBIACICHHBIN CEpBep.

2.5. BwioenenHulll cepéep — BU XOCTHHTA, TIPH KOTOPOM 3aKa3duKy IEIMKOM IPEAOCTABISCTCS OTACIIbHAS
(m3nyeckas MamuHa (B IPOTHBOIOIOKHOCTh BUPTYAIBHOMY XOCTHHTY ).

2.6. Buiuucnumenvhvie mowpocmu Mcnonnumenss — COBOKYITHOCTh TTPOTPAMMHBIX U aIlITapaTHBIX CPEJCTB,
C TIOMOIUIBI0 KOTOPHIX VICIIOMHNUTENb OKa3bIBaeT YCIyrH 3aKka3zquKy.

2.7. Jluuneni  kabumem — ydeTHas cucreMa VlcrmomHuWTens, pacmoiOXXeHHas 10  ajpecy
https://www.cms-hosting.ru/login/ B cetn MHTepHeT, mpenocraBieHHas 3aKa3uuKy KPYTIOCYTOYHO IS
Lenel UCIIONHEeHUs HacTosero Jlorosopa.

2.8. Cnam — 2IEKTPOHHOE COOOLICHHE, NMPEAHA3HAYEHHOE HEOIPENENICHHOMY KpYyry JIHI, AOCTaBICHHOE
3aka3uMKy M (WIK) MONB30BaTeN0 0e3 MX MPEeJBAPUTEIBHOIO COIIACUS U HE IMO3BOJIAIONIEE OMNPENEIHTh
OTHpPABUTENS] 3TOTO COOOLIEHMS, B TOM YHCIE BBHIY YyKa3aHHS B HEM HECYLIECTBYIOLIETO
win (haTbCUPUIMPOBAHHOTO aApeca OTIPABUTEINS.

2.9. Tapugueiti naan — COBOKYIHOCTb LIEHOBBIX YCJIOBHM, HpU KOTOpbIX McmomHuTens mnpenyiaraet
MOJIB30BATHCA YCIIyTaMH.


http://www.cms-hosting.ru
https://www.cms-hosting.ru/login/

2.10. Xocmune — yciyra 10 IPEAOCTABICHUIO BRIYUCIUTENFHOW MOITHOCTH TSI (PU3WYECKOTO pa3MEIIeHuUs
UH(OpMAIIMK Ha cepBepe, MOCTOSTHHO HaxoseMcs B ceTi HTepHeT.

3. O6sazannocmu Cmopon
3.1. Ucnonautens 00s13aH:

3.1.1. Oxa3biBaTh 3aka3uuky YCIyrd B COOTBETCTBUM C HacrosmuMm JloroBopoM, Ilpumoxkenmem Nel
«IIpaBuna nonp3oBanus Ycayrammy, [punoxenuem Ne2 «CroumocTs u coctaB Yeiayr», [punoxenuem Ne3
«Bpemst 1 mopsaaok padoThl KOHCYNBTALMOHHON JINHUM.

3.1.2. ¥YBemomiaTh 3akazumka depe3 BeO-cailT McmomauTens B MHGOPMAITMOHHO-TEICKOMMYHHKAITMOHHOH
cety HTepHET MK uHbIe HHOOPMAIIMOHHBIC CHCTEMbI 00 M3MEHEHUHU TapU(HBIX TUIAHOB HA OIUIATY YCIIyT
He MeHee yeM 3a 10 (mecsaTh) pabouux JHEH 10 BBEICHNS B ACHCTBHE HOBBIX TAPU(HBIX MIAHOB.

3.1.3. YcTpaHATh HEUCIIPABHOCTH, MPEIMATCTBYIONTNE HCTIOIH30BAHUIO YCITYT.

3.1.4. M3Bemarp 3axka3uuka He MO37HEE, 4eM 3a 24 yaca O NMPUOCTAHOBIECHUHU OKa3aHHUs YCIYT, B Ciydae
HapyleHus 3aKa34ukoM TpeOOBaHUMH, IPeyCMOTPEHHbBIX JloroBopom.

3.1.5. Bo300HOBUTH Oka3aHue Ycnyr 3aka3unky B TedeHue | (omHoro) pabodero JHs cO JHS MPEAOCTaBICHUS
JOKYMEHTOB, OATBEP>KAAIOIINX JTMKBHIALUIO 330JDKEHHOCTH T10 OIuIare YCiyT.

3.2. UcniomHUTENb BIIpaBe:

3.2.1. llpuocTaHOBUTH OKa3aHWe YcIyr 3aka3uuKy B Cllydae HapylIeHUsS 3aKa3dyukoM TpeOOBaHUM,
NpEeAyCMOTPEHHBIX J[OroBOpoM, a Takke B Cly4dasX, YCTAHOBJICHHBIX 3aKOHOIATENbCTBOM Poccuiickoi
Denepanuu.

3.2.2. OrpaHnuuBaTh NPEAOCTaBICHHUE YCIYr 3aKa3dWKy, BIUIOTH A0 IMPHOCTAHOBICHHS OOCIYKMBaHHS,
B CIy4ae JeWcTBMI 3akazdyhka, KOTOpPhIE MOTYT HAHECTH Bpel HOPMaIbHOMY (DyHKIIMOHHPOBAHHUIO
BBIYHCIUTEIBHBIX MOIHOCTEN McionHuTens.

3.2.3. llpoBoamtp mpodUIAKTHYECKHAE, IUIAHOBBIE W perNIaMEHTHBIE pPa0OTHI 1O OOCTYXKHBAHUIO
BbIYUCJIUTECIBbHBIX MOHIHOCTeﬁ. Ha BpPEMs MPOBEACHUSA TAKOT'O O6CJIy)KI/IBaHI/I$I HUcnonaurens nmeer ImpaBo
OTPaHUYUThH MpeJoCTaBlIeHHe Ycuyr 3akazurky. VcnomHuTenbs o0s3aH M3BECTUTH 3aka3zuuka 3a 24 vaca 1o
Havajla TIpOBEINeHUsS paboT 1o OOCTy)XKHBaHHMIO depe3 BeO-callT McmomHuTeNnsl wWid dYepe3 ApyTHe
WHPOPMAIIMOHHBIE CUCTEMBI.

3.2.4. I3MeHUTh yKa3aHHbIE B HacTodlleM JloroBope peKBU3WUTHI Ui OIIaThl YCIYr B ciydae BHeceHuUs
Takux W3MeHeHud VcnonHuTenb 00s3aH OMyOJIMKOBaTh MH(OPMAIIMIO O HHUX Ha BeO-caiite VcmomHurtemns
B UH(QOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn VHTepHEeT MM Jpyrod HMHAOOPMALMOHHOW CHCTEME
He To3aHee, 4eM 3a 10 (mecsaTh) pabounx JHEH 10 WX N3MCHCHUS.

3.3. 3axazuuk 00s13aH:
3.3.1. BHocuTh TIaTy 3a OKa3aHHBIE eMy YCIyTH B TIOJIHOM 00beMe U B TIPEAYCMOTPEHHEIH [|oroBOpoM Cpok.

3.3.2. O3HaKOMHTHCA W TIOJHOCTHIO BBIMONHATH INPH IOJIB30BaHUM Yciyramu Tpebosanus [lpumoxenuit
K HacTosuemy JJorosopy.

3.3.3 IlpemarcTBOBaTh PacCHpOCTPAHEHHUIO CIlaMa U BPEIOHOCHOTO MPOTPaMMHOTO OOECIEUYECHUS CO CBOETO
KJIIMEHTCKOTO TepMUHAIA.

3.4. 3aka34uK BIpase:

3.4.1. Ilonws3oBarecst Yemyramu VcnomHHTENS B Mpeaenax, ycTaHOBICHHBIX JloroBopom u IlpunoxeHusmu
K HEMY.

3.4.2. Otkazarbcs OT OIUIATHI YCIYT, HE MPEeIyCMOTPEHHBIX J[OTOBOPOM W IMpemoCTaBlIeHHBIX eMy 0e3 ero
coryiacus.



4. Cmoumocmu Ycaye, nopadox pacuemoe u npuemxu Yeayz

4.1. Omnara Yciayr OCYWIECTBISCTCS B POCCHHCKMX PYOJsIX B COOTBETCTBHU C BBIOPaHHBIM 3aKa3uuK
Tapu(HBIM IJIaHOM, YKa3aHHbBIM B [Ipunoxxennn Ne2.

4.2. Pacyersl mo HacrosmeMmy JlOrOBOpY OCYIIECTBISIOTCS 3aKa34WKOM aBAaHCOM IO TONyYEHHUS YCIyT.
3aKaz4yMK MPOM3BOAUT OILIATY 3a JII000E KOINYECTBO MECSIIEB.

4.3. Omnara Yeiyr Mpou3BOAXTCS 3a O€3HATMYHBIA pacdeT. YceiyTH 1o JloroBopy orraunBatoTcst 3aKa3quKkoM
Ha OCHOBAaHMHU BBICTaBJICHHOro lcnonnutenem cuyé€ra Ha pacdyeTHbId cueT McnosHuTens, yka3aHHbIA B
nyHkTe 10 Hacrosimero [lorosopa. IlnarexHoe nopyyeHHe JOKHO UCXOAUTH OT 3aKa3uuKa.

4.4, JlaToii miaTeka CIMTAETCS 1aTa MOCTYIUICHHSI IEHEKHBIX CPEICTB Ha pacdeTHHIN cueT VcmomHuTes.

4.5. 3aka3uuky @peAoCTaBlIsAeTCAd IIPaBO I0JIb30BAaTbCA JUIl OCYIIECTBIEHMs OIUIAThl CUCTEMaMU
JNIEKTPOHHBIX IUIATEKEH, KOTOpBIE MPSIMO yKa3aHbl VMcHonHuTENneM Kak BO3MOXHBIM croco0 ormjiarsl Ha
BeO-caiite  Ucnonuurenss. KoMuccHoHHble  cOOpbl  IUIATEXKHBIX  CHUCTEM  3aKa3uWK  OIUIAYMBacT
CaMOCTOSITENBHO.

4.6. 3aKa34nK CaMOCTOSTEIIBHO HECET OTBETCTBEHHOCTD 3a IIPaBUJIIBHOCTD ITPOU3BOANMBIX TIJIaTeIKEH.

4.7. VcnionHuTeNs BIpaBe B OMHOCTOPOHHEM MOPSJIKE MepecMaTpuBarh LEHbl Ha YCIyTrd, U3MEHSTh H/WIH
BBOJUTH HOBbIE TapU(HbIE IUTaHbI M 3aKPBIBATh TapU(HbBIC IITAHBL.

4.8. O6 u3MeHeHnH, BBEICHUH HOBBIX WM 3aKPBITUU Tapu(HBIX 1aHOB VCHIONMHUTENb N3BEIaeT 3aKa3uuKa
MyTeM OMyONMKOBaHHS COOOLICHUS 00 3TOM Ha BeO-caiite McmomHuTens W/Wiu MO 3JIEKTPOHHOHM IOuTe,
He MeHee deM 3a 10 (mecsaTs) paboumx mHEH OO0 W3MEHECHHSI W/WIIM BBEICHUS HOBBIX W/WIH 3aKPBITHS
Tapu(HBIX TUIAHOB.

4.9. CTopoHBI IOTOBOPHJINCH, YTO OTUETHBIM HEepHOx B MHTepecax Jloropopa ycTaHaBIMBAETCS PaBHBIM
OJTHOMY KBapTaly.

5. Cpoku oxazanusn, coauu u npuemku Ycuye.
5.1. Cpokwu okazanus McnomauTeneM YCIyT yCTaHABIUBAIOTCS HACTOAIIUM JIOTOBOPOM.

5.2. 3aka3uuky McronHuTeneM B KOHIE KaX0ro OTYETHOTO Mepuoa, HO He nmo3aHee 10 ducna, Cleayomero
32 OTYETHBIM, BBICTABIIACTCS AKT CIAYA-TIPUEMKH YCITYT.

5.3. Ilpu Hanu4yuy BO3pKEHUH MO AKTY CHAYU-TIPUEMKH YCIyr 3akazuuk 00sS3yeTcsi cOOOLIUTh O HUX
Vcnonnurenio 3aka3HbIM HHCBMOM C YBEJOMJIEHHMEM O BPYYEHHH, B CPOK HE mo3gHee 15 (msTHaguartH)
KaJIeHJJapHbIX JHEW co JHS WX BBICTaBiIeHus McnonnnTenem.

5.4. Ecmu MOTHBUPOBAHHOC BO3pPAKCHUC 110 AKTy CaAa4n-IIpucMKHU chyr HC TMOCTYyINWIh B aJpecC
Hcnonaurens B y1(a3aHHbII>i CpPOK, Vcnym CYHUTAIOTCA OKa3aHHBIMH B IIOJTHOM O6'beMe, HaIJIeKaniero
Kau€CTBAa U MPUHATBIMU 3aKa3urKOM.

6. Ilepenucka cmopon.

6.1. 3aka3uuk no HacrosmemMy JloroBopy NpU3HAET IOPUINIECKYIO CHITY TEKCTOB JOKYMEHTOB, YBEIOMIIEHUH
U COOOILICHUH, NOTY4YEHHBIX UM OT MCTomHUTENs NOCPEACTBOM JIEKTPOHHOM IOYTH Ha agpeca, yKa3aHHbIe
B JIuuHOM KaOuWHETe, HapaBHE C WCIOJNB30BAaHHBIMH B TPOCTOW MUCbMEHHOH (opme. JIoKyMmeHT,
YBEJOMJICHHE, COOOIIEHHE, OTHIpaBiCHHbIE 3aKa3dMKy TakuM OO0pa3oM, CUYMTAIOTCS BPYUYCHHBIMH
(oTnpaBieHHBIMH) B JAE€Hb HMX MOCTYIUIEHHS B 3JIEKTPOHHBIN SMMK 3aKa3dyuka, BHE 3aBUCHMOCTH OT
J00pOCOBECTHOCTH 3aKa34unKa 110 KOHTPOJIIO TIOCTYMAIOIIEH KOPpeCHOHACHIIH.

6.2. 3aka3unKk MPUHUMAaeT Ha ce0s BCIO OTBETCTBEHHOCTH 3a JEMCTBHE COTPYIHUKOB, UMEIOMIMX JOCTYII
K JInuHOMY KaOMHETY 1 (QYHKIIMOHATY SJIEKTPOHHOTO SIIUKA.



7. Omeemcmeennocms Cmopon

7.1. 3a HeucHONHEHNE WM HE HaJJeXkallee UCTIOIHEHHEe 00s13aTeNbCTB 110 HacTosmeMy JloroBopy CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIINM 3aKoHOAATeIbcTBOM Poccuiickoit deneparnum.

7.2. 3aka3dyMK CaMOCTOSATEIIBHO 0OecIeunBacT COXPAaHHOCTHL YYCTHBIX [aHHBIX, IIOJIYYCHHBIX OT
Hcnonaurens s YIpaBJICHUA chyr oM U JIJIst MOJIy4YCHUA NOCTYyIIa K Hel. Bcero OTBCTCTBECHHOCTD, KOTOpAas
MOXXET BO3HUKHYTBH BCJICACTBUE YTEPU YUCTHBIX HJaHHBIX, TIEPE] Hcnonaurenem u TPETbUMU JIMLAMU,
3aKa34yrK HECET CaMOCTOSATENILHO.

7.3. HcmonHuTENh HE HECET OTBETCTBEHHOCTH 3a IPSIMbIE WM KOCBEHHBIE YOBITKH, KOTOPBIE MOTYT
BO3HUKHYTH BCIIE/ICTBUE OKA3aHUS WIIM He OKa3aHUs YCIyT IO HacTosAeMy JloroBopy, BKiIto9ast yIyIieHHYIO
BBITONY.

8. Momenm 3axnrouenusn /lozoeopa, cpok oeiicmeus, nopA0oK usmenenus u pacmopxycenus /lozoeopa.
8.1. Hactosmuii JloroBop BcTynmaeT B CHITy ¢ MOMEHTA, PeayCMOTpeHHOro 1. 1.2 HacTosmero Jlorosopa.

8.2. Hacrosmuii JloroBop neiicTByeT B TedeHHe 1 (OmMHOTO) Toma € JaThl BCTYIUIGHHS B cuiny. Ecnm
3a 30 (TpuAmare) KaJCHOAPHBIX THEH 10 JaThl OKOHUYAHHWs ACHCTBUS Hacrtosmero JloroBopa HU oOjHA
u3 CtopoH He HampaBuiaa Jpyrod CTOpoHE IMCBMEHHOTO YBEIOMIIEHHS O pacTtopxeHuu [lorosopa,
HacTosAmuid JIoroBop aBTOMaTU4eCKU MPOJIOHTUPYETCS Ha KaXKAbIA MOCIEAYIOUIMN TO/l Ha TEX )K€ YCIOBHUSAX.
KonuuecTBo nponoHranuii He OrpaHUYEHO.

8.3. JloroBop MOXeT OBITH pacCTOPTHYT B JTI000€ BpeMsI 1o coramnieHno CTOpoH.

8.4. Hacrosimmit JloroBop MOXET OBITH PAacTOPrHYT B OJHOCTOPOHHEM BHECYACOHOM TMOpSAKE IO
WHUNYaTiBe McnoiaHuTens myTeM yBeAoMIIeHUs 3aka3zunka 00 oTkase oT ucnonHenus Jlorosopa.

8.5. Hactostmuii JloroBop MOXKET OBITH paCTOPTHYT MO WHUIMATHBE 3aKa3unKa:

- IyTeM HEBHECEHHs aBaHCOBOIO IUIATeXa 3a MPEeNOCTaBICHHUE BUPTYAIbHOTO BBIICICHHOIO cepBepa B
TedeHue 1 (0MHOTO) MecsIa ¢ AaThl UCUEpIIaHus 00beMa YCIyT (MCTEUSHHS MTEPUOo/ia OKa3aHUs yCIyT),

- WIM Ha OCHOBAaHUH YBEIOMJICHHUsS 00 OTKa3e OT mcroiHeHus JloroBopa, HampasieHHOTO VMCmoiHUTENO
B MMUCBMEHHOH (opme.

8.6. Ilpu orcyrctBunm y CTopoH mpereH3uil Apyr K Ipyry JloroBop cumTaercs pacTOPTHYTBIM 4epes3
15 (maTHagUATh) KaJeHOApHBIX AHEH C MOMEHTa MONYYCHHUS YBEJOMJICHHsSI 00 OTKa3e OT HCIIOJHECHUS
Horosopa.

8.7. Ilpu pactopkenuu JloroBopa Bce (haibl, coaepKuMoe 0a3 TaHHBIX U WHas HH(OpMAIs, pa3MeIleHHas
3aKa3yuKkoM, VOAISIOTCS C BBIYUCIUTEIBHBIX MOIIHOCTeH McmomHutens ©Oe3  JOMOIHUTEIHLHOTO
MIpeyTIPEKICHISL.

8.8. McnonHuTenp UMeET MpaBoO B OJHOCTOPOHHEM TOPAIKE M3MEHUTb, JOMOJIHUTH WU YTOYHUTH JIIOOBIE
nojaoxeHus Hactosimero JloroBopa u Ilpunoxkenunit k Hemy. McnomHutens o0si3aH COOOLIMTH O TaKHUX
M3MEeHeHMsX depe3 BeO-cait McnonanTensa nnmm apyrue nHpopMamonHsie cucteMsl 3a 10 (mecarp) pabounx
JHEW 10 BCTYIJICHWS M3MEHEHHWH B cuily. B ciyuae, ecnu 3aka3uMK MPOAOIKMI IOJIB30BATHCS YCIyramMu
[IOCJI€ WCTEYEHUS [AAHHOIO CpOKa, 3TO O3HAYaeT IOJHOE M Oe30r0BOPOYHOE COIacHe 3aka3uuka C
MPON3BEICHHBIMUA N3MEHEHHSIMHU.

9. ﬂonwmumwlbuble ycioesun

9.1. Bo Bcem ocranbHOM, YTO HE NperycMOTpeHo HacTosmuM JloroBopoM, CTOPOHBI pyKOBOJCTBYIOTCS
JEHCTBYIOIINM 3aKOHOJATeNIbcTBOM Poccuiickoit denepanuu.

9.2. Bce crniopsl U pa3Horacus, Bo3HHKaromue Mexay CTopoHaMH, pa3peraoTcs IyTeM MeperoBOpoB WK
MpeabsBICHUEM NPETEH3UH B IMMCbMEHHOM Buje. [Iperensust 3aka3zuuka paccmarpuBaercs VcmomHurenem



B TeueHue 30 (Tpuamarn) pabounx JHEH ¢ MOMEHTA MOTyYeHHs.

9.3. B ciiyuae HEBO3MOXKHOCTH pa3pelIeHus] pa3HOIIACUil B Xolle JOCYAeOHOTrO YyperyaupoBaHUs, CIOp,
BBITEKAIOIINK W3 HacrosAmero Jloropopa, IMOIIEKUT PACCMOTPEHHIO ApPOUTPa)XKHBIM CYIOM IO MECTY
HaxokAeHus VcnoaHuTeNs.

9.4. K nacrosuiemy JloroBopy mpuiararorcs:
1. [Ipunoxenne Nel «IIpaBuna nonb3oBaHus Yciayramm.
2. INpunoxenune No2 «CTOMMOCTD U COCTaB YCIyT.
3. Ilpunoxenuem Ne3 «Bpems 1 mopsiiok paboThl KOHCYJABTALIMOHHON JTHHUM.

10. Pexeuzumol u noonucu cmopoH

Hcnoanureian 3aka3uuk

OO01IeCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTHIO
«Acbunnep»

IOpunnueckuii anpec: PO, 115533, r. Mockaa,
p-T AHZIPOTIOBA, 1. 22, 3T. 9, mom. 1, koM. 41
[TouroBsiit agpec: PO, 115533, . Mockaa,
np-T AHJpomnoBa, 1. 22, 3T. 9, moM. 1, koM. 41
WHH/KTIIT 7724698537/772501001

OI'PH: 1097746034022

BUK 044525974

k/c 30101810145250000974

p/c 40702810510000000198 8 AO "TUHBKOD®
BAHK", ropog Mocksa

Ot Ucnonnurens: Ot 3aka3uuka:
I'enepanbrerit nupexkrop OO0 «Scbunaep» I'enepanbrerit nupexrop OO0 « »

/ exunaru 3.M. / / /




Ipunoxkenune Nel «IIpaBuiia nojib30BaHusl YCayramm»
Hacrosmee [punoxenue onpenenser npaBuia, o0s3aTeabHbIE A1 3aKa3diKa MMpH MOJIb30BaHUH YCITyraMu.

Cerp Uarepuer (manee «Cetb») mnpeacraBiser co0o0il robanbHOE OOBEAWHEHUE MPUHAICKAIINX
MHOXKECTBY PAa3JIMYHBIX JIUI KOMITBIOTEPHBIX ceTed W MH()OPMAIMOHHBIX PECYpCOB, il KOTOPBIX HE
YCTaHOBJICHO EIMHOT0, 00IIe00s3aTeIbHOT0 CBOAA MPaBUi (3aKOHOB) TMOJIb30BaHMs. B 0CHOBY HacTosimero
[punoxxeHUs TMONOXKEHBI OOUICNIPUHATBIE HOPMBI paboThl B CeTH, HampaBleHHbIE HA TO, YTOOBI
JEATETHPHOCTh KaXJI0ro monb3oBarenss CeTu HE Memana paboTe Apyrux moib3oBareneil. OcoOeHHOCTH
WCIIONB30BaHUs JOOBIX pecypcoB CeTw (OT MOYTOBOTO SIUKA JO CEpPBepa W KaHaja CBSI3U) OMPENCISIOT
BJIAJIENBIBl OTHX PECYPCOB CaMOCTOSTENbHO. [IpaBuiia HCIOJIB30BaHHS PECYpCcOB JIMOO CChUIKA HA HUX
HY6J'II/IKyIOTC$1 BiagcjblaMyd WKW AaAMHUHUCTpATOpaMu I3TUX PECYPCOB U ABJIAIOTCA O6$I3aTCHI>HI)IMI/I K
HCTIOJIHEHHIO BCEMH TOJIb30BATENISIMU 3TUX PECYPCOB.

B coorBercTBHM C yKa3aHHBIM, JIOOBIE ACHCTBHUS 3aKa3yWKa, BBI3BIBAIOIINE OOOCHOBAHHBIC >KalOOBI
AJIMUHUCTPALUN JPYTUX CeTel, NH(OPMAIIMOHHBIX U TEXHUYECKHX PECYPCOB, TOKA3BIBAIOIINE HAPyIICHUE
MpaBWI TOJb30BAaHUSA COOTBETCTBYIOIIUMHU pPECypCaMM, HEJAOMYCTUMBI M SIBJISAIOTCS HApyLIEHUEM YCJIOBUH
Hacrosuero [Ipunoxenus.

HpI/I IIOJIB30BaHNU YCJ'IyraMI/I 3aKa3unK MNPUHUMACT Ha cebs 00sI3aTeILCTBRA:

1. He ortmpaBnare mo Cetn wuH(MOpMAIMio, KOTOpas MPOTHBOPEUUT DPOCCUICKOMY (herepalbHOMY,
pPErHOHAILHOMY MJIM MECTHOMY 3aKOHOJaTeNIbCTRY, @ TAK)KE MEKYHAPOJIHOMY 3aKOHOJATEIbCTRY;

2. He wucnonp3oBare CeTh ISl paclpoOCTpaHEHHS AaHTUKOHCTHTYIIHOHHBIX MaTe€pHaliOB, OCKOPOISIOIINX
YEJIOBEYECKOE JOCTOMHCTBO, IMPOMATaHAUPYIONINX HACWINE WM JKCTPEMHU3M, PapKHUTAIOIIUX PaCOBYIO,
HAI[MOHAJBHYIO WM PEIUTHO3HYIO BPAXKIY, a TaKXkKe IMPECICAYIONINX XyJIHTaHCKUE WM MOIICHHHYECKUE
LIeNH;

3. He mockuiare, He myOnMKOBaTh, HE TIEpeaBaTh, HE BOCIPOU3BOJIUTH M HE PACIPOCTPAHSITH C MTOMOIIBIO
Yenyr mporpaMMHOE OOecTiedeHHne WM JIpyTHe MaTepuaibl, MOJHOCTHIO WM YaCTUYHO 3allUIeHHBIS
ABTOPCKUMH WJIM JPYTUMHU MpaBaMu, 0€3 pa3pelieHus BIaesblia Wil ero OJTHOMOYHOTO MPEICTaBUTEIIS;

4. He wucnonp3oBaTh Ui TONy4YeHWs] YCIyr oOOpyJOBaHHE W TNIPOTPaMMHOE OOecIieueHue,
He cepTudHIMpoBaHHOe B Poccnu Hamiexxanmm o0pa3om;

5. He ucnons3oBare CeTh AJis pacnpoOCTPaHSHHsI HEHY)KHOHM TOJIydYaTeNo, He 3alpoiieHHON HHGOpMaIiu
"Cnama', He AOIyCKasl CIEIyIOUIUE CIy4an:

5.1. MaccoBoii pacChUIKM HE COIVIaCOBaHHBIX IMPEABAPUTEIBLHO 3JIEKTPOHHBIX MuceM (mass mailing).
[Tom MaccoBoli pacCchUIKOI MOApPa3yMeBaeTCsl PacChUIKa MHOKECTBY MOJIydaTelel, a TaK)kKe MHOXKECTBEHHAs
pacchiika OJHOMY ToNydarenmto. [1ofl 3MeKTpOHHBIMH THChbMaMH MOHUMAIOTCS COOOINEHHS SIIEKTPOHHOM
MOYTHI, MECCEHPKEPOB U IPYTUX MOAOOHBIX CPEACTB JINYHOTO OOMeHa HH(pOpMAIHEH.

5.2. HecornmacoBaHHON pacChUIKOM 3JEKTPOHHBIX MHCEM PEKIAMHOIO, KOMMEPYECKOIO MM aruTallMOHHOTO
XapakTepa, a TaKKe IMHCEM, COAEPIKAIINX IPyOble U OCKOPOUTEIbHBIC BHIPAKEHUS U ITPETIOKEHUSL.

6. He ucnonp3oBars naeHTHPUKAUOHHBIE JaHHBIE (MMEHA, ajpeca, Tene(OHbI U T.I.) TPEThUX JIUI, KPOME
CllyyaeB, KOIZja 3TH JIMLA YIIOJHOMOUYWIN 3aKa3uMKa Ha Takoe HCIOJIb30BaHuE. B To xe Bpems 3aka3uuk
JOJDKEH TPUHATH MEpbI 10 MPEJOTBPAILEHUIO HCIONIb30BaHUS pecypcoB CeTH TpeThUMH JUIAaMH OT €ro
nMeHH (00ecneynTh COXPaHHOCTh Maposieil U MPOYHX KOAOB aBTOPH30BAHHOTO JAOCTYIIA).

7. He damscudummponars cBoit [P-aapec, anapeca, UCHIOIB3yeMbIe B IPYTHX CETEBBIX MPOTOKOIAX, a TAKXKE
MIPOYYIO CITYKeOHYI0 MHPOPMALIUIO TIPU Tiepeiadye JaHHbIX B CeTb.

8. He wucnonp3oBaTh HECyIECTBYIOIIUE OOpaTHBIE aapeca IpH OTIPaBKE OJICKTPOHHBIX IHCEM
3a UCKJIIOYEHHEM CIIydaeB, KOIJa HMCIONb30BaHUE Kakoro-nmmbo pecypca Ceru B siBHOW (hopme pasperraet
AHOHHUMHOCTb.

9. He ocymecTBinsiTh AEWUCTBUS C IIENbI0 HW3MEHEHHUS HACTPOEK OOOPYIOBaHHA WM MPOTPAMMHOTO
obecnieueHus VICIIOTHUTENS MM UHBIE IEHCTBYS, KOTOPBIC MOTYT TIOBJIEYb 32 CO00M COOM B MX paboTe.



10. He ocymecTBIsATh HONBITKA HECAHKIMOHUPOBAHHOIO NOCTyma K pecypcam CeTu, NpOBEACHUS WIH
y9acTHSI B «CETEBBIX arakax» M «CETEBOM B3JIOME», 3a MCKJIIOUCHHEM CIIy4aeB, KOIJlA «aTakay Ha CETCBOM
pecypc MPOBOAUTCS C SIBHOTO pa3pelieHUs] BIAENblia UK aAMUHUCTpATOpa 3TOT0 pecypca. B Tom uucie:

10.1. JleiicTBuii, HampaBJICHHBIX Ha HapYIICHHE HOPMAIBLHOTO (QYHKIIMOHHUPOBAHUSA 3JeMeHTOB CeTH
(KOMIIBIOTEPOB, APYTOro 00OPYIOBAHUS WIH TPOIPAMMHOTO 00CCIICUCHNUS), HE IPUHAJICKANUX 3aKa3uuKYy.

10.2. JleiicTBUM, HampaBICHHBIX Ha IOJYyYECHHUE HECAHKIIMOHUPOBAHHOIO JOCTyNa, B TOM YHUCIE
MIPUBUIICTHPOBAHHOTO, K pecypcy Cetn (KOMIBIOTEPY, APYroMy OOOpPYAOBaHUIO WM HH(OPMAIIHOHHOMY
pecypcy), TOcCIenyrolee HCIOIb30BaHUE TaKOro JOCTyINa, a TaKKe YHHUUYTOXKCHUE WM MOMUBUKAIUSL
MpOTpaMMHOTO O0eCTIeUeHUsT WM JaHHBIX, HE MPHHAMISKAMNWX 3aKka3unKy, Oe3 COIJIaCOBaHHS C
BIaJICIbI[AMA 3TOTO MPOrPAMMHOIO OOCCICUCHHMS WM JaHHBIX JHOO aJMUHHCTPATOpaMH JaHHOTO
rH(MOPMAIIMOHHOTO pecypca.

10.3. Ilepemauy Ha obGopymoBanme Cerm OECCMBICIICHHON win Oecrofie3HOW WHGOpPMAIHUH, CO3TAIOIICH
«IMapa3uTHYIO» Harpy3Ky Ha 3TO 000PYJI0BaHUE, B 00beMax, MPEBBIIIAIOIINX MUHUMAIBHO HEOOXOUMBIE TS
MPOBEPKHU CBSI3HOCTH CETEH M JJOCTYITHOCTH OTACTBHBIX €€ DIIEMEHTOB.

11. TlpuHAT, HaAJEKAIIME MEPbBl IO HACTPOWKE CBOMX PECYPCOB, KOTOPBIE IPEMSTCTBOBAIM
OBl HeMOOPOCOBECTHOMY HCIIONIB30BAHUIO 3THUX PECYPCOB TPETHUMH IIMI[AMH, a TaKXXe OIEepPaTHBHO
pearupoBath Hpu OOHAPYKEHHM CIy4YaeB TaKOI'0 MCIIOJb30BaHMs. B dacTHOCTH, 3aKa3uMKy 3amperaeTcs
HCIIOJIb30BAHKE CICAYIOLIUX HACTPOEK CBOUX PECYPCOB:

- OTKPBITBIN PETPAHCISTOP AEKTPOHHON oUTH (open SMTP-relay);
- 001IeI0CTYIHBIE /Il HEAaBTOPU30BAHHOW MyOIMKAK CEepBEPbl HOBOCTEW (KOH(EpeHIHi, Tpy);

- CpeICTBa, MO3BOJIIOLINE TPETHUM JIMIAM OCYIIECTBIISITH HEaBTOPH30BaHHYIO pabory B CeTH (OTKpBITHIC
MIPOKCH-CEPBEPHI  T.I1.);

- 06IIICHOCTyHHI>Ie MMPOKOBCHIATCIIBHBIC aIpeCa JIOKAJIbHBIX CeTCfI;

- OJICKTPOHHBIE CIHMCKHU PACCBUIKU C HEIOCTaTOYHOM aBTOpI/ISaHI/Ieﬁ MIOAIMMUCKH HWJIN 0e3 BO3MOXXHOCTH

€€ OTMEHBI.
Ot Ucnonuurens: Ot 3aka3zyuka:
I'enepanbhsiii qupexrop OO0 «cbunnep» I'enepanbhsiii qupextop OO0 « »
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punoxenne Ne2 «CTOMMOCTb U COCTAB YCJIyI»

Bce xoH(urypanuu ceppepoB BKIIOYAIOT B ce0st IPeAOCTaBIeHnEe YCIyT 0e3 OrpaHHYeHHUsT KOJIMIECTBa

nepeaaBaeMoil nHpopManuu (Tpaduka) U CIIeAYIOIIUE JONOTHUTENbHBIE YCIYTH (BO3MOXHOCTD

Hpe,Z[OCTaBIIeHI/IS[ YCIIYT, KOTOpBIE SIBHO HE yKa3aHbl B IAHHOM II€peYHe, He rapaHTupyercs McnonauTenem):
PesepBHoe konupoBaHue HHPOPMAIIUH - SKEAHEBHO, XpaHeHue 30 MOCIEIHUX KOTIHIA;

— Jloctyn K caiiTaM Ha BUPTyaJbHOM BBIJIETIEHHOM cepBepe npu nomoury npotoxona FTP, SSH;

— Co3nanue TOMEHHBIX yKa3aTenei 0e3 orpaHn4eHui;

— VYmpapnenue HacTpoitkamu DNS cepsepa;

— KonunvecTBo MOYTOBEIX afpecoB 0e3 OrpaHuYeHUil;

— llepenanpaBneHus MoYTHI O€3 OrpaHUYCHUIL;

— Co3ganue aBTOOTBETYHKOB 0€3 OrpaHUICHHIA;

— 3ammTa 3JEeKTPOHHOH MOYTHI OT ClIaMa IPH MOMOIIH SpamAssassin;

— Tlognepxka moutoBbiX npotokoiaos SMTP, POP3, IMAP;

— IlpoBepka mocTtymnaromei noYTsl aHTUBUPYCOM clamav;

—  Web-unrepdeiic 1is paboThl ¢ IOYTOH;

—  Web-unrepdeiic s padoTsl ¢ 6a3amu naHabix (phpMyAdmin);

— YcTaHOBIEHHBIC HHTEPIIPETATOPHI SI3BIKOB mporpammupoBanus PHP (5.2, 5.6, 7.0, 7.1, 7.2, 7.3, 7.4, 8.0),
Perl;

— Ilogmepxka CGI;

— Joctyn k miaanupoBuuKy 3aganuiit CRON;

— Tlogmepxxka datinos .htaccess;

— OrpanudeHue J0CTyNa K JUPEKTOPUAM Ipu oMoty .htpasswd,

— JHoctyn K caiity o npotokoiy SSL (croumMocTs cepTuduKara He B XOAUT B yCIYTY);

— JlocTyn K CTaTUCTUKE NOCEaeMoCTy Iipu noMoiu AW Stats;

— Hocryn k log-daiimam;

— B03MOXHOCTB cO31aHHSI COOCTBEHHBIX CTPAHHML] OIINOOK;

—  Web-unrepdeiic s paboTsl ¢ GaiyioBoil CHCTEMON;

— Brinenenue 1-ro [P-aapeca;

— Tlopr nonknroyenus k cetu MHTepHeT Ha kaHane 1 [out/c.

Croumocts Yenyr (aOOHEHTCKas IU1aTa) 3aBUCUT OT KOH(UTypalluy BUPTYaJIbHOTO BBIIICIIEHHOTO CepBEpa
U COCTaBIIACT:

Kondurypauusa® VDS-1 VDS-2 VDS-2
IIpormeccop Xeon E-2236 1 Core Xeon E-2236 2 Core Xeon E-2236 4 Core
OneparuBHas naMsTh 210 416 810
JUCKOBOE IIPOCTPAHCTBO 306 SSD 60 I'6 SSD 120 I'6 SSD
Tpaduk 6e3 orpaHHuCHHl 0e3 orpaHu4YeHuH 0e3 orpaHMYEHUI
Croumocts (1 mecsiu, pyoJiu 2100 4020 7 800
PdD)*

CroumocTs (6 Mecsnes, pyo.an 11 970 22914 44 460
PdD)*

Croumocts (12 mecsiues, 22 680 43 416 84 240
pyoau P®)*

* Kongurypaiius MOKeT ObITh H3MEHEHA 0€3 MOTePH MPOU3BOAUTEIBHOCTH CepBEPA.

Ot Ucnonuurens: Ot 3aka3umka:
I'enepanererit nupexkrop OO0 «Scbunmaep» I'enepansubrit nupexrop OO0 « »

/ lexunaru 3.M. / / /




IIpunoxkenue Ne3 «BpeMsi 1 opsiAoK padoThl KOHCYJIbTALMOHHOM JTHUHUM

1. Koncynomayuonnaa nunus — 3T0 miepcoHan VICIIOMHUTENS, OCYIIECTBISIOINIMKA YIpPaBIeHHE H
KOHTPOJb Hal paboTOi TEXHHYECKOrOo OO0OpYAOBaHUS, CHUCTEMHBIX MPOTPAMMHBIX CpPEACTB W JAPYTHE
JICUCTBUS, CBSI3aHHbBIE C OKa3aHUEM YCIYT.

2. ITocpencTBOM KOHCYJIBTAIMOHHOW JUHUM MOXKHO OCTaBUTH 3asBKY, CBA3AHHYIO C OKa3bIBaeMOU

VYenyro#, Ha cleAyOLINE TEMBL:

— Bompocel o0cnykuBaHus 3akazdyvka: HH(GOpPMAIUSA O OIUIaTe YCIyT B O(QOPMIICHHIO OyXTalTepCKUX
JIOKYMEHTOB;

— Bompocsl, cBsi3aHHBIC ¢ TPaBUIHHBIM (DYHKIIMOHUPOBAHUEM OKA3hIBAEMBIX 3aKa3UNKy YCIIYT.

3aKka3uMK MOXKET OCTaBUTh 3asiBKYy VICHOJHHTENIO, CBS3aHHYIO C IIOMCKOM M YCTPaHCHHUEM MpoOJieM,
CBSI3aHHBIX C (PYHKIIMOHUPOBAHHEM ITPEJOCTABISEMBIX YCIYT.

3. Pexum paboThl KOHCYABTaMOHHOM TuHUK: B pabouune nuau ¢ 10:00 go 18:00mck.
4. CBs3b ¢ KOHCYNbTaMOHHOW JNMHMEH VcmomHuTens MoxeT ObITh OCYILIECTBIEHA CIEAYIOIINMH
crioco0amu:

— IlocpeacTBom 3eKTPOHHO# MOUTHI — support@cms-hosting.ru.
— TlocpeacTBoM Mojmauu 3assBKH Yepe3 IMUHbIA KaOWHeT Ha BeO-caiite McnoaHuTens.
— Ilo MHOTOKaHATHHBIM TeNehOHHBIM HOMepaM +7 (495) 969-27-74

5. 3asBKa, HampapisieMas 3aKa34MKOM MOCPEACTBOM JIICKTPOHHOW TOYTHI, JOKHA OPOPMIISATHCS B
tdhopmare, onpeneneaaom RFC-822: Standart for ARPA Internet Text Messages. Bce 3asBku, oTripaBnseMbie
I0 AJICKTPOHHOW IOYTe B KOHCYJIBTAI[MOHHYIO JIMHUIO, JO/DKHBI HANpaBJIATHCA 3aKa3uMKOM C ajpeca
SNIEKTPOHHOW TIOYTHI, YKA3aHHOTO B INYHOM KaOWHeTe Ha BeO-calTe MICONMHUTENS B KaUeCTBE KOHTAKTHOTO.

6. B cnydae oOpamenus mo Tenedony McmomHuTenbs ocTaBiseT 3a cOOOH TPaBO MPHUOCTAHOBUTH
BBITIOJTHCHUE 3aSBKU JIO MOJyYEHHS €€ KOTIMH B MMCHMEHHOM BHJIC TIOCPEICTBOM JICKTPOHHOW TIOYTHI HITH B
SNIEKTPOHHOM BHJIE 4epe3 JINYHbIA KaOWHeT Ha BeO-caiite McmoiHuTens, Ui YCTAHOBICHHS JIMYHOCTH
3akazumka.

7. B 3asBke, noctynaromieil Ha KOHCYIbTallMOHHYIO JIMHUIO, 3aKa3YUK JOJIKEH TOUYHO, ICHO U TPAMOTHO
chopmynmupoBaTh 3aAa4d, TPEeOYIOIINe HCIIONHEHHS, BOIPOCHL, MO KOTOPHIM HEOOXOAWMO MOJYYHTH OTBET
WJTU KOHCYJIBTAIMIO U T.1I.

8. Bpems 00paboTKH 3asBKH MOXKET 3aBUCETh OT KPUTUYHOCTHU U CIIOKHOCTH peliaeMoi IpoOieMBbl.

9. KoncynpranmonHas JTMHHS OCTaBIIsE€T 3a co00i mpaBo He oOpaOaThIBaTh 3asBKM M HE OKa3bIBaTh

KOHCYJIBTAIlMH, CBA3aHHBIE CO CIETYIOIUMHU BOIIPOCAMHU, HO HE OTPaHUUYMBASICh TAHHBIM CIICKOM:

— KOHCYJBTHPOBaHHE II0 BOIPOCAM IIPOrPAMMHUPOBAHUS, BeO-1u3aiiHa, HACTPOEK CKPHUIITOB U IIPOrpaMM
U TIO0 IpyTUM aHAJIOTUYHBIM BONPOCAM HE CBA3aHHBIX C CEPBEPHBIM MPOTPaMMHBIM 00eCIIeYeHUEM;

— ONTHUMH3ALHUIO IPOrPAMMHOIO KOAAa NPOTPaMMHBIX KOMIIOHEHTOB WJIM MOAYJCH, HE CBS3aHHBIX
C CepBEPHBIM MPOTPaMMHBIM 00eCIIeueHIEM;

— pa30bop OmMOOK YCTAaHOBKM NPOIPAMMHOIO MPOAYKTa (BBIIAIOTCS TOJBKO OOIIME pPEKOMEHAALUHU
B COOTBETCTBUU C PYKOBOACTBOM IIO0 YCTAHOBKE M JOKyMEHTAaLHUEH 1O MPOAYKTY, MPEAararTcs yKe
W3BECTHBIE METO/IBI PEIICHUS aHAIOTHYHBIX MTPOOIEM).

Ot Ucnomuutens: Ot 3aka3zuuka:
I'enepanbhsiii qupexrop OO0 «Scbunnep» I'enepanbhbiii qupextop OO0 « »
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